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	Summary


· System manager with 10 years of experience in large systems integration, architectural and physical design of business applications
· Develop and implement data warehouse concepts like: STAR schema, Partitions, and ETL
· Expertise in software requirement specification and working through system development life cycle (SDLC) with data and process diagrams

· Expertise in making Entity Relationship (ER) Diagrams and Documentation.

· Excellent communication skills and ability to interact with technical and non-technical users. 

· Expertise in team motivation and business liaison
	Skills and Core Competencies


Expert: Microsoft SQL Server 2005, Microsoft SQL Server 2000, Visual Basic for Applications (VBA), Interfaces/Batch, Microsoft Office (Macros, Forms, Excel, Access, MS Project, Visio, etc) 


Advanced: Oracle Database (PL/SQL), Microsoft FrontPage, Crystal Reports, Customer Relationship Management, Telecommunications, Configuration Management, Microsoft DTS, Harvest, Erwin, Visual Source Safe, PICCT


Intermediate: Microsoft Reporting Services, Informatica, Test Director (HP Quality Center), C++, Microsoft COM+, HTML, Java Script, Unix, Shell Scripting, XML, Vantive (CRM), Clarify (CRM), IFS (CRM), OLE Automation, Network Transformation, Microsoft eGovernment Accelerator, DOS scripting, TOAD, Relational clear case



Novice:  XML, Java, HP OpenView, PS'Soft - SLAM, Caliber, Hyperion, Actuate, Siebel,  .Net 



	Education & Achievements


Southern Methodist University
BA 
Management Information Sciences
Wake Forest


MBA
General Management
	Experience


Ciber at Duke Energy – Human Resources Data Warehouse

February, 2008 to Present - Charlotte, NC 
Data Architect 
Duke Energy is creating a centralized data store.  This effort has two phase: first is to create an ODS for all interfaces, and second is to centralize the data into a data warehousing for reporting.  This effort will take several years and will be initiated from each line of business.

· Created Operational Data Store (ODS) in 3rd normal form using Erwin 7.2.5

· Created denormalized Data Warehouse (OLAP) star schema using Erwin 7.2.5

· Architected Informatica ETL load process

· Created requirements and mapping documents from business users

· Developed standards for release procedures to enhance the SDLC process

· Implement physical model including indexes, file groups, and referential integrity

· Used Microsoft SQL 2005 to create complex TSQL queries, functions, and stored procedures

· Continually worked with physical design to improve query performance

· Developed real time data processing into the operational data store

· Worked with governance team to define and adhere to Duke standards

· Helped with Business Objects conversion to Microsoft Reporting Services
Wachovia Bank – FACS - CIBT Data Warehouse and Data Mart
September, 2003 to February 2008 - Charlotte, NC 
System Manager 
The project has a multiphase approach for developing a centralized data mart for reporting profit and loss financial trade data. Users no longer have to pull data from many different source systems or worry about having un-reconciled data to generate their reports.  Over the course of this project I have served in the following roles: business analyst, developer, support, project manger, team lead, and system manager.

· Managed and track $2 million in annual budget

· Managed a high performing team of 12 diverse and dedicated members

· Implemented a 6 person offshore development and support team

· Work under demanding deadlines and zero tolerance for failure

· Work and coordinate between 10 financial groups such as: Structured and Credit Products, Equities, Global Rates, WSIL, Regulatory Finance, etc.

· Work and coordinated between 12 CIB Teams such as: Finance, Risk, Compliance, Operations, Regulatory Reporting, Shared Services, Technology Services, etc. 
· Current sources of data include Phase3, GMI, Calypso, Gloss, OPICS, REALM, and CDMG

· Working knowledge of the following Investment Banking products: bonds, equities, futures, options, swaps, forwards, loans, and foreign currency trades.

· Developed a highly scalable fully reconciled star schema data mart with 3TB of data in production

· Performance tuning of code, servers, SAN, network, SQL, and even engaged Microsoft for two weeks to help in these efforts.

· Current architecture includes AutoSys, Informatica, SQL Server 2005, and Windows 2003

· Project oversight via MS Project, steering committee meetings, weekly and monthly status reports, and meeting minutes

· Strong liaison between business units, technical teams, management, and support staff

· Developed functional and detail requirements, data dictionary, data models, and test plans using Word, Excel, Visio, and Erwin

· Tracked and coordinate code enhancements, patch releases, and major upgrades

· Design and mange complex system architecture which includes 19 servers and 23TB of SAN storage

· Developed T-SQL code, DTS packages, VBA code, Access, and Excel

· Code management via PICCT, Harvest, and VSS

· Initiated and pilot 3 corporate cost saving initiatives: compressed backups, tiered SAN, and Itanium CPU’s

· Developed team documentation standards and Access database to track requirements and bug fixes

· Developed administrative website to control the nightly batch and the security of the 300+ users

Wachovia Bank – MSDP – Enterprise Capacity Planning
September, 2002 to August, 2003 – Charlotte, NC 
Business Analyst and Developer 
Designed and implemented a SQL 2000 central repository for technical and business data. The repository allows for ad-hoc and regular reports to be generated from a single master source. The repository utilizes custom VBA programs and SQL scripts to automatically gather and load the repository on a regular basis. 

· Repository was used to render capacity models which predict the network, hardware, and mainframe capacity loads

· It is the first ever end-to-end view of data flow from the customer through the distributed applications then through the mainframe and back out again. 

· The repository utilizes data from all the bank’s major applications OLB, EN, VRU, IMS, BRP, CICS, Batch, etc. 

· Technology includes SQL 2000, MS Access, and Excel

· Project reporting via MS Project, meeting minutes, weekly reports, and steering committee meetings

· Develop functional and detail requirements, data models, and test plans using Word, Excel, Visio, and Erwin


Wachovia Bank – MSDP – Merger Capacity Tuning

May, 2002 - September, 2002 – Charlotte, NC 
Business Analyst and Project Lead 
This project was dedicated to defining the technological impact of the First Union and Wachovia merger.  This required documenting all the applications that made up 80% of the new Wachovia architecture. 

· Led and trained 15+ member team on data gathering techniques 

· Worked with all major bank applications such as: Online Banking, CRM, VRU, mainframe, etc. 

· Developed sequence diagrams, data maps, empirical data and physical layouts using Visio and Office 2000 applications. 

· Created complex and dynamic capacity models within Excel to project technical capacity for the merger

· Presented findings to top level CIO’s

· Used Microsoft Project to generate project plans and held weekly meetings to disseminate collected data. 

· Created transition plan for institutionalize the process into the Enterprise Capacity Tuning group

Accenture at General Dynamics – Web Development

January, 2001 – February, 2001 - Washington, DC 

DBA and Developer
Designed and implemented a website to electronically create and mange government contracts; which improved completion time by over 600%. 

· Lead technical architect for maintenance team

· Was in charge of changes and general maintenance of MS SQL 2000 database, NT application servers, and NT web servers 

· Supported development, test, and production environments. 

· Designed and implemented Transaction Log Shipping, a Microsoft tool for keeping two database servers in synch. 

· Lead developer for programming custom SQL batch scripts and real-time interfaces between the client legacy systems and the CRM application

· Helped design and impalement code using HTML, COM+ and Java scripting. Designed and developed custom Access database for ad-hoc and dynamic reporting of requirements, utilizing Crystal Reports. 

Accenture at Verizon – Merger 

April, 2000 – December, 2000 - Dallas, TX 

Business Analyst 

Gathered and wrote requirement specifications for a single point of order entry system across both merging companies. This required software integration and consolidation of custom client server applications with web systems. 

· Wrote system requirement specification document which was designed around a CLEC-like web based ordering system.

· Worked with advance data services products such as DSL, ATM and Frame Relay. 

· Used the Caliber Requirements tool which mapped business and system requirements

· Wrote scope documents with true traceability to all requirements

· Served as subject matter expert for ordering and preordering system 

· Wrote requirements throughout the application life cycle: design, code, test and implement. 

· Developed team documentation standards and Access database to track requirements, which was leveraged across other projects. 

Accenture at Shell UK – Interfaces and CRM Development 

October, 1998 – February, 2000 - Manchester, UK 

Developer

Lead designer of first ever data synchronization between SAP and Vantive (CRM application) for Customer, Quotation, Order, Product and Dunning data.

· Designed, coded and implemented technically complex call center VB forms in Vantive

· Used client server technology, OLE Automation, SQL 200 and VBA.

· Designed Fax / Email integration 

· Designed, coded, implemented Outlook integration 

· Used SQL and UNIX knowledge for data conversion at German implementation 

· Designed and developed custom Access db for reporting of requirements. 

Accenture at Texas Instruments – CRM Development 

August, 1998 – October, 1998 - Dallas, TX 

Developer
· Installed a CRM software solution into the call center to store and manage customers. Helped assembly test the Vantive application and fix application bugs. 
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